QA Specialist

Do you have a passion for ensuring high-quality software that makes a
difference in people's everyday lives? Do you want to be part of a team
where your opinion is valued, and you have real influence? Do you want
to join a highly motivated team in a rapidly growing software scale-up?

If your answer to the above questions is a clear “YES”, then read on.

Briefly about us:
Princh is a strong player in the sharing economy space with an innova-

tive, cloud-based solution for document services and electronic pay-
ment.

We're active across Europe and North America —and we’re just getting
started! We are an international team funded by professional investors
fighting to reach our vision: Become the printing and payment standard
in the public space!

What you'll be doing:

As a QA Specialist, you will play a crucial role in maintaining the quality
and reliability of our products and systems. Your primary responsibilities
will include:

Bug Tracking
e |dentify and investigate product and system issues reported by
the support team.
e  Translate bugs into actionable issues for the development team
to solve.
e  Track bugs from report to remedy.
Testing
e Accept-test product & system changes.
e  Drive alpha and beta tests of new products and features.
e  Perform security tests on applications and endpoints.
e  Collaborate with the development team to continuously improve
our testing capabilities.
Monitoring
° Monitor new releases.
e  Monitor system performance, load, and capacity.
e Track system availability.
e Maintain and further develop automatic monitoring and alarm
capability.
QA Process and Compliance
e  Drive the continuous development of Princh’s processes and pol-
icies for quality assurance in collaboration with the product
owner, compliance lead, development team, and support team.
e |dentify and implement procedures and solutions that further en-
hance the quality and availability of the service for our custom-
ers.
e  Ensure processes and policies are adopted and followed by all
relevant stakeholders.
Planning
e  Ensure that QA is planned into development projects and sprints
from the beginning

What we ask of you:
You’re curious and confident by nature — yet humble. You have a

positive and strong mind and fight hard to achieve your goals. You
enjoy learning and using new technologies while also taking pride
in helping others grow. You are a collaborator showing trust and
respect for people with different opinions and skills but know
when to assert your views and ideas.

Additionally, you have:

e  Attention to Detail: An exceptional eye for detail to iden-
tify issues and ensure quality in all aspects of the prod-
uct.

Analytical Skills: Strong analytical abilities to understand
and solve complex problems.

Communication Skills: Good verbal and written commu-
nication skills to effectively convey issues and collabo-
rate with team members.

Problem-Solving Skills: A proactive approach to identify-
ing and resolving issues efficiently.

Technical Proficiency: Familiarity with testing tools and
methodologies, as well as an understanding of software
development processes incl. scrum.

Time Management: The ability to manage multiple tasks
and prioritize effectively to meet deadlines.

We expect you to have a relevant degree in computer science or a
related field and some experience in QA processes, bug tracking,
and testing.

What we offer you:
We offer you a unique chance to learn firsthand what it’s like to
develop and grow a software company.

Expect to join an informal and pleasant working environment with
great conditions for growing as a person and a professional. You
will be challenged and supported in continuously enhancing your
skills and toolbox.

Process:

We're looking for just the right person with the right skillset and
personality and will be reviewing applications and conducting in-
terviews continuously.

How to Apply: Please visit our Jobs web page and click on the Apply Now button to
submit your application: princh.com/jobs-internships

If you have any questions about the position, our team, or our mission, feel free to
contact Thomas, our CEO, by phone: +45 21 27 35 50

@rinch




