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Google Play store

IOS app store

Feedback from our app users

Drea
July 28, 2020 through Play Store

Love this app! So helpful during this pandemic. | had to print out a medical
questionnaire and | dont have a computer with a printer so | sent this to my
library and they are printing it out and | can pick it up anytime today. Thank
you princhl!

Lesley
September 28, 2018 through Play Store

| was in a rush, librarian told me of the app, easy peasy!l!

Jibriil

December 20, 2017 through Play Store
Super easy to use. Super fast.

Gary

March 9, 2019 through Play Store

| use this app at least two times a day to get postal printouts to ship items
via internet sales. It's so much easier to use the mobile than it is to log-in on
the computer. It's so easy a kid can do it. I've never had one problem, thank
you.
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Princh is a cloud-based solution with a user-friendly interface and multiplatform
accessibility which makes it easy to print from any device

There are no accounts or logins for the user to remember
and it works with any printer you already have



Princh offers a complete set of payment options for all devices

BANK CARDS CASH

Users can use the majority of
credit and debit cards
available to pay for printing
online. There is no minimum
spend amount and no card
fees for the visitor.

G Pay

Google Pay

Users with an

Users can pay with cash by
ordering print jobs from the

& Pay

Apple Pay

Users with an Apple
computer or mobile
device can easily
pay with Apple Pay.

MobilePay
Users can pay with
Android device can the leading mobile
easily pay with payment platform in
Google Pay. Denmark

public PCs or their own devices.

PASSWORD

If you have certain groups
that should be able to print for
free, there’s an option to
circumvent the payment with a
password.

() Vepps

Swish Vipps
Users can pay with
the leading mobile the leading mobile

payment platform in payment platform in
Sweden Norway

Users can pay with



Princh for mobile

Print and pay directly from smartphones and
tablets!

How to print your document:

Print via the browser or download the iOS or
Android app

1. Press the home button and switch to the
app that contains your document.

Self-service printing and electronic payment

2. Tap the share icon and select Princh

3. Select a printer, adjust the settings and tap
"Print".

Princh map attracts more visitors to your library

SHOW ME HOW

User-friendly interface designed with the typical
ibrary user in mind



Princh for mobile makes it simple to print from iOS or Android

Share

Can Edit~

Set Expiration

= S (03]

Copy link Invite people  Send files Cutlook

Cop F
Princh Add to Bluetooth Chats
Dropbox

Share document
with Princh

Scan QR Code or input the printer ID

EE
lﬁe‘";g Tap to scan

Enter ID

CANCEL

Select Printer

€« Princh

Tap here to select printer
Printer

Print job settings

Copies:

Print range:

All

Print on both sides:
Yes

Colour print;
Yes

Choose settings

€ Payment

Card number

Complete payment
Order Information
Amaount
Order ID

Betaling

]




Or print from your phone or tablet without downloading an app

TIC VIDEO PHOTO PORTRAIT

"I

Scan QR code on
poster

@”nCh 2 English ~

@r|nch £ English ~

Printer name: Princh Virtual Test Printer
Select method of payment
/3 You can feel safe paying online with Princh. All
transactions are SSL encrypted.

Preview Other

Total price: 4.00 DKK

opera ticket.pdf

Click here to select and upload a file ...

MobilePay
Additional price: 1 DKK

(o)

Print with
password

Pay at the desk

Use a code to release the print

TOTAL NUMBER OF PAGES: 4 - ;
Jjob at the printer

TOTAL PRICE: 4.00 DKK

| Accept Terms and Conditions

CONTINUE

Choose document
and settings




Demonstration

PRINT GUIDE

ou can print using the following devi

- [

ces

PRINT FROM A PUBLIC PC PRINT FROM A LAPTOP PRINT FROM A MOBILE OR
TABLET
your document and 1. Open a browser and go 1. Install the
t "Print” to printprinch.com i0S/Android o

2. Confirm the print dialog to
continue

3

3. Adjust your print
the Prir

appears

&

g one of the Pay using or
e options available op

* If you cannot or do not wish to install the mobile g

device's camera and follow the instructions the

FORMAT

Adjust your print settings

COLOR PRICE

the app™

o

Select the printer by scanning
the QR code and adjust your
settings

PRINTER ID

[N Black/White

LETTER

Color

D Black/White
LEGAL

Color

[N Black/White

LEDGER

Color

$0.15

$0.50

$015

$0.50

$015

©%
O
b
e}

of Princh for mobile

CLICK HERE TO TRY NOW!



https://princh.com/interactive-guides

Princh for laptop

Allows your visitors to print and pay directly from

their laptop

PRINT CART PAYMENT

Printer name: Princh Virtual Test Printer 2

Preview Colour Copies

Princh.png !? @ 9 1

Click here to select and upload a file ..

1

Accept Terms and Conditions

Print service delivered via: Princh &/5 / Bjernholms alle 22+ DK- B260 Wity ) / CVR: 37833783 by Princh A/S Danmark Test

{ B2e0Viby ] / CVR: 37833789

& English ~

Price

2.00 DKK

2.00 DKK

# Bjernhaolms Allé 20

Print via browser, so no need to download or
install new software

Print multiple documents at once with an easy
drag and drop option

Clear and simple settings, based on what we
have learned from library users



Princh for laptop allows users to print documents directly
from their laptops via: print.princh.com

Welcome to
@rinch

Choose Choose
printer document and

settings




CLICK HERE TO TRY NOW!

Demonstration of Princh for laptop

SELECT YOUR DEVICE

PRINT CART PAYMENT PRINT oE English =

Printer name: Princh Virtual Test Printer 2

Preview Colour Price

Download the app ”"Princ h”
from App Store or Google

Play

Copies

PRINT WITH Q@rinch

Princh.png ® @ 1 2.00 DKK

Click here o select

type: pri nt.princh. com

Open your docume nt and
select "Print”

PRINTER-ID : 990000

MOBILE LAPTOP PUBLIC PC J:I. Open your browser and

1 2.00 DKK

Accept Terms and Conditions

Print service delivered via: Princh A/S / Bjernholms Alle 22 / DIK- 260 Viby ] / CVR: 37833789 by Py
{8260 Wiby | / CVR: 37833789

rinch A/S Danmark Test / Bjarnholms Allé 20


https://princh.com/interactive-guides

Princh for Public PC

Integrated electronic payment makes it possible
to print and pay directly from your Public PC

Printer name: US Test Printer

Designed to follow the standard printing process that
—— . ' everyone is already familiar with

Integrated electronic payment making it possible
to print and pay electronically

Simplified settings make the experience easy for
every library visitor



Princh for Public PC acts like an ordinary printer but with
integrated payment - easy and fast to use

print

oot (O | Pcpeies | Advoces

copex [T 12 [JPrintin grayscsle (back snd white) [ Save ink/toner

P Seale 100%

@ Page = 827 11,63 Inches

» More Options
Page Siziog & Handsing (1)
Poster Mottpie
O Actuat sae
ok averszed pages ) Custom Scole %

[]Choose paper source by POF page size

Onentation:
@huto  OPotrst  OLandscape

Comments & Forms.
Oocument and Markups v Summarze Comments

Pagelof 1

Page Setup—

Click print

@ English ~

Printer name: US Test Printer

Preview Colour Copies Other Price

PRINCH.png o® = 0.15USD

1 0.15UsD

Accept Terms and Conditions

O

Choose settings

@ English ~

Select method of payment Total price: 0.15 USD

Credit & debit card (no fee)

Mastercard

Other methods of payment

[povred =) (k)

PayPal Print with password  Pay at the desk

Pay



&0 Pinch fo Deskiop

PRINT CART
Printer name: US Test Printer

Preview

Demonstration

@ English

Colour Copies Other Price

PRINCH.png o® ® 1 0.15USD

1

‘ Accept Terms and Conditions

0.15UsD

of Princh for PC

PRINT GUIDE

You can print using the following devices

|

PRINT FROM A PUBLIC PC PRINT FROM A LAPTOP

CLICK HERE TO TRY NOW!

]

PRINT FROM A MOBILE OR
TABLET

1. Open e 'd 1 1. 1Ir » Princh app for
Pri
nfirm i r th rinter ID and ]
ntinue 1d your documer PF
) { rin ng s
y
4.P 4.Pay 4.F
Jlat
ann r d install the rr )| F an OR J
jevi ra and I 2 Instr Y t
FORMAT COLOR PRICE PRINTER ID
[N Black/White $0.
LETTER
( r $0.50
[N Black/White 30.
LEGA
f—asy Color $0.50
s Black/White $0.15
LEDGER
d Color $0.50



https://princh.com/interactive-guides

Princh Copy and Scan employs a very simple and intuitive

interface that guides the user every step of the way

Choose an option below to start

COPY

SCAN TO E-MAIL

RELEASE PRINT JOB

English

 Large font and buttons

« Multiple languages

« Wizard-based user experience
» Forced preview of documents
» Secure Scan to Email

« Simplified settings

 Integrated electronic payment

* NO User accounts



The user is guided through a simple, wizard-based flow

Choose an option below to start Adjust settings and tap 0K
Review document and tap OK to proceed Select method of payment

copY Color settings Sealing setings

Black/White Calor
O @ ND SCAUNG SCALETO A3

Single- or Double-sided Number of copies

Total price: 2 DKK

ADD PAGE

DISCARD PAGE

PAYMENT CARD =1
SCAN TO E-MAIL

Single-sided Double-sided
® 9) - 1 -+

Mobile pay
RELEASE PRINT JOB

Total pages: 1 Paper format: A4

CANCEL 0K

Total pages: 1 Price:2 DKK

CANCEL 0K

= =

Select copy or Forced preview Choose settings Pa
scan

PAYATTHE COUNTER  sigh

* English

Q@rinch

C



The Scan to Email option redefines secure scanning

Type your email in the field, then tap SEND.

« Princh’s mail server is used to send all emails

« Documents are encrypted and password
protected

« Documents are not attached in the email but
accessed via links preventing spam and

emails bouncing due to size



Demo of copying and scanning

CLICK HERE TO TRY NOW!



https://princh.com/interactive-guides

For an extra layer of security, patrons can release
their print jobs securely at the printer

Ready for release at the printer

Release your print job using this code:

98 50

Patrons receive a random four-digit Patrons quickly release print jobs
code after payment of print job using the tablet next to the printer



The Princh administration panel is your tool to manage
and monitor all printing through Princh

admp.princh.com

@rinch
Sign in
*EMAIL:
*PASSWORD:
New user or forgot password click here.

@rinch



The Admin Panel allows staff to manage all printing from all devices

» Change prices and settings based on what
your specific library offers

* Individual staff logins with different levels of —
access available =

RINCH_BLANK TEST P...

 Staff can resend print jobs within 1 hour — e~
without charging the user again

PRINCH BLANK TEST PA...

« Cancel payment option to refund payment —
within 72 hours G

PRINCH_BLANK TEST PA...

* Release print jobs for cash payments

((..?.1: h

o




Demonstration of Princh Admin Panel

Print history | | &9 febmay

Printed Decails

I progress
& djies
b g
NN CHY e g

Fie_pyChg NABC i e
s ay e gUNE

Strtugs pcs 100 DK Total price: 13.00 DKK
hons 0

acdles s docx

@rinch



Princh also provides free resources for your library in
our welcome center

* Print and copy guide

Resources for Princh
Hosts and partners « Covid-19 print guide poster

We are excited to have you here! On this page you can find

different materials you may need after installing Princh - user

guides, staff training materials and promotional tools! ° U S e r g U |d e S O n d \/ | d e O S
 Printinfo card

* Princh staff introduction




@rinch

Learn more about the solution by using the

customer support center

Need help?

Need some help using Princh? Click on the box below that best

describes who you are and we'll help you out!

Princh User
Unsure how to use Princh? Our simple user
guides will get you started printing

anywhere.

Get help using Princh >

=)

Princh Host

Need help with your Princh solution? Our
knowledge base will help you get the most
out of using Princh.

Go to the Knowledge Base »

4
IT department

Reviewing whether Princh would fit your
requirements? Get info for IT admins and
approval autherities.

Get Princh's tech specs »

princh.com/support



Get personalized help from our support team

There are a few different ways to contact our support
team through the admin panel and the support center.

admp.princh.com

@rinch



Please share your experiences using Princh! Especially,
it something could be improved!

@rinch



Do you have any questions?
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