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Feedback from our app users
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Drea
July 28, 2020 through Play Store

Love this app! So helpful during this pandemic. I had to print out a medical
questionnaire and I dont have a computer with a printer so I sent this to my
library and they are printing it out and I can pick it up anytime today. Thank
you princh!

Lesley
September 28, 2018 through Play Store

I was in a rush, librarian told me of the app, easy peasy!!!

Jibriil
December 20, 2017 through Play Store

Super easy to use. Super fast.

Gary
March 9, 2019 through Play Store

I use this app at least two times a day to get postal printouts to ship items 
via internet sales. It’s so much easier to use the mobile than it is to log-in on 
the computer. It’s so easy a kid can do it. I’ve never had one problem, thank
you.
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Princh is a cloud-based solution with a user-friendly interface and multiplatform 
accessibility which makes it easy to print from any device

There are no accounts or logins for the user to remember 
and it works with any printer you already have

S



BANK CARDS
Users can use the majority of 

credit and debit cards 
available to pay for printing 
online. There is no minimum 
spend amount and no card

fees for the visitor.

PASSWORD
If you have certain groups 

that should be able to print for 
free, there’s an option to 

circumvent the payment with a 
password.

CASH
Users can pay with cash by
ordering print jobs from the

public PCs or their own devices.

Vipps
Users can pay with 
the leading mobile 

payment platform in 
Norway

Apple Pay 
Users with an Apple 
computer or mobile 

device can easily 
pay with Apple Pay.

Swish
Users can pay with 
the leading mobile 

payment platform in 
Sweden

MobilePay
Users can pay with 
the leading mobile 

payment platform in 
Denmark

Google Pay 
Users with an 

Android device can 
easily pay with 

Google Pay.

Princh offers a complete set of payment options for all devices



Princh for mobile
Print and pay directly from smartphones and
tablets!

Print via the browser or download the iOS or 
Android app

Self-service printing and electronic payment

Princh map attracts more visitors to your library

User-friendly interface designed with the typical 
library user in mind



Princh for mobile makes it simple to print from iOS or Android

Share document
with Princh

Select Printer PayChoose settings



Or print from your phone or tablet without downloading an app

Choose document 
and settings

PayScan QR code on 
poster



Demonstration of Princh for mobile
CLICK HERE TO TRY NOW!

https://princh.com/interactive-guides


Princh for laptop
Allows your visitors to print and pay directly from
their laptop

Print via browser, so no need to download or 
install new software

Print multiple documents at once with an easy 
drag and drop option

Clear and simple settings, based on what we 
have learned from library users



Princh for laptop allows users to print documents directly
from their laptops via: print.princh.com

Choose
printer

Choose
document and

settings

Pay



Demonstration of Princh for laptop
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CLICK HERE TO TRY NOW!

https://princh.com/interactive-guides


Princh for Public PC
Integrated electronic payment makes it possible 
to print and pay directly from your Public PC

Designed to follow the standard printing process that
everyone is already familiar with

Integrated electronic payment making it possible 
to print and pay electronically

Simplified settings make the experience easy for 
every library visitor



Princh for Public PC acts like an ordinary printer but with 
integrated payment - easy and fast to use

PayChoose settingsClick print



Demonstration of Princh for PC
CLICK HERE TO TRY NOW!

https://princh.com/interactive-guides


Princh Copy and Scan employs a very simple and intuitive 
interface that guides the user every step of the way

• Large font and buttons

• Multiple languages

• Wizard-based user experience

• Forced preview of documents

• Secure Scan to Email

• Simplified settings

• Integrated electronic payment

• No user accounts



The user is guided through a simple, wizard-based flow

PayChoose settingsSelect copy or 
scan

Forced preview



The Scan to Email option redefines secure scanning

• Princh’s mail server is used to send all emails

• Documents are encrypted and password 

protected

• Documents are not attached in the email but 

accessed via links preventing spam and 

emails bouncing due to size



Demo of copying and scanning

CLICK HERE TO TRY NOW!

https://princh.com/interactive-guides


For an extra layer of security, patrons can release
their print jobs securely at the printer

Patrons receive a random four-digit 
code after payment of print job

Patrons quickly release print jobs
using the tablet next to the printer



The Princh administration panel is your tool to manage 
and monitor all printing through Princh

admp.princh.com



The Admin Panel allows staff to manage all printing from all devices

• Change prices and settings based on what
your specific library offers

• Individual staff logins with different levels of
access available

• Staff can resend print jobs within 1 hour
without charging the user again

• Cancel payment option to refund payment 
within 72 hours

• Release print jobs for cash payments



Demonstration of Princh Admin Panel



Princh also provides free resources for your library in
our welcome center

• Print and copy guide

• Covid-19 print guide poster

• User guides and videos

• Print info card

• Princh staff introduction



Learn more about the solution by using the 
customer support center

princh.com/support



Get personalized help from our support team

There are a few different ways to contact our support 
team through the admin panel and the support center. 

admp.princh.com



Please share your experiences using Princh! Especially, 
if something could be improved!



Do you have any questions?
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